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DISCLOSURE MEMORANDUM AND CHECKLIST (CALIFORNIA) 

MEMORANDUM 
TO: All parties (see attached 

service list): 
FROM: JAMS 
DATE: October 5, 2015 vs.  

 JAMS Ref. Panelist: 

Your confidence in selecting JAMS to arbitrate this matter is appreciated. In accordance with the disclosure 
requirements of C.C.P. 170.1, 1281.6, 1281.85, 1281.9, 1281.95, and 1297.121; JAMS Ethical Guidelines for 
Arbitrators, and California Rules of Court Ethics Standards for Neutral Arbitrators in Contractual Arbitration 
the following information is submitted. 

Based upon the arbitrator's own knowledge as well as a good faith search of records available to the arbitrator and 
JAMS personnel and, further based on the information supplied concerning the names of the parties and their 
counsel, we attach a disclosure report and checklist listing any prior or pending cases involving the parties, counsel 
or counsels' finns. The attached report was prepared by JAMS personnel and reviewed by the arbitrator. Nothing in 
this report would, in the arbitrator's opinion, prohibit the arbitrator from impartially serving in this case. 

The nominated or appointed arbifrator has made a reasonable effort to inform him/herself of any matters that could 
cause a person aware of the facts to reasonably entertain a doubt that as the proposed arbitrator s/he would be able 
to be impartial. In addition, s/he has disclosed all such matters to the parties to the best of his/her knowledge 
according to statutory and ethical guidelines. CRC Ethics Standards 7(b). With respect to any service commenced 
prior to July 1 , 2002 by the arbitrator as a dispute resolution neufral other than as an arbitrator in another pending 
or prior case involving a party or lawyer in the current arbitration or a lawyer who is currently associated in the 
private practice of law with a lawyer in the arbitration, the arbitrator has sought the information from the dispute 
resolution provider organizations administering those prior services and has disclosed all required information 
within the arbitrator's knowledge pertaining to those services/relationships. CRC Ethics Standards 

Each participant in this arbitration is asked to advise all parties and JAMS of any information that is inconsistent 
with or not included in the provided disclosure, such as any matters that may affect the arbitrator's ability to be 
impartial. Please advise the arbitrator's Case Manager Melissa Ornstil, Esq. at 415-774-2600 ifyou know of any 
additional information that should be in the disclosure report to all parties. The Case Manager can arrange a 
conference call to discuss any supplemental information or disclosure questions. JAMS and the arbitrator will rely 
upon the parties' disclosure to us of infonnation which is inconsistent with or not included in the disclosure 
provided. 

Please be advised that if item 1 6 of the Arbitrator Disclosure Checklist is checked "yes," the arbitrator will 
entertain offers of employment or new professional relationships in any capacity other than as a lawyer, expert 
witness, or consultant from a party, lawyer in the arbitration, or lawyer or law firm that is currently associated in the 
private practice of law with a lawyer in the arbitration while that arbitration is pending, including offers to serve as 
a dispute resolution neutral in another case. In non-consumer arbitrations, this disclosure satisfies the arbitrator's 
continuing obligation pursuant to Ethics Standards 7(e), and constitutes a waiver of any further requirement to 
disclose subsequent employment involving the same parties or lawyers or law firms. Any request to disqualify an 
arbitrator after appointment shall be governed by the applicable JAMS Rules. 
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DISCLOSURE CHECKLIST FOR ALL ARBITRATIONS (CALIFORNIA) 

Arbitrator Disclosure Checklist pursuant to: 
, CCP 170.1, 1281.6, 1281.85 1281.9, 1281.95, 1297.121 e 
JAMS Ethical Guidelines for Arbitrators • California Rules 
of Court Ethics Standards for 
Neutral Arbitrators in Contractual Arbifration 
(hereinafter "CRC Ethics Standards") 

Case Title: 
JAMS Ref.  
Panelist Name: 
Checklist supplements disclosure reports 16A & 16C 

 Yes No 
I. Arbitrator or member of arbitrator's Immediate or Extended Family [The tenn "member of the arbitrator's 
'Extended Family"' includes the members of arbitrator's Immediate Family (The term "member of arbitrator's 
'Immediate Family"' includes the arbitrator's spouse or domestic partner, as defined in Family Code section 
297, and a minor child living in arbitrator's household ) and the parents, grandparents, great-grandparents, 
children, grandchildren, great-grandchildren, siblings, uncles, aunts, nephews, or nieces of the arbitrator or the 
arbitrator's spouse or domestic parmer or the spouse or domestic partner of such person.] is a party, the spouse 
or domestic partner of a party, an offcer, director, or frustee of a party? CRC Ethics Standards  

2. a. Arbitrator, or the spouse, former spouse, domestic partner, child, sibling, or parent of the arbitrator or the 
arbitrator's spouse or domestic partner is: 

(A) A lawyer in the arbitration? 
(B) The spouse or domestic partner of a lawyer in the arbitration? 
(C) Currently associated in private practice of law with a lawyer in the arbitration? CRC Ethics 

Standards 

2.b. Has the arbitrator or the arbitrator's spouse or domestic partner been associated in the private practice of law 
with a lawyer in the arbifration within the preceding two years? CRC Ethics Standards 7(d)(2)(B). 

3. Arbitrator or a member of arbitrator's Immediate Family has or has had a significant personal relationship 
with any party or lawyer for a party? CRC Ethics Standards 7(d)(3). 

4. Arbitrator is serving or within preceding 5 years has served: 
(A) As a neutral arbitrator in another arbitration involving a party, lawyer for a party, or law 
firm for a party to the current arbitration? 

(B) As a party-appointed arbitrator in another arbitration for either a party, lawyer for a party, 
or law firm for a party? 

(C) As a neutral arbifrator in another arbitration in which s/he was selected by a person 
serving as a party-appointed arbitrator in the current arbitration? 

If the combined total of the cases disclosed under (A), (B) or (C) is greater than 5, arbitrator must state 
the total number of cases in which arbitrator served in each capacity and the number of cases in which 

O O
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the party to the current arbitration or the party represented by the lawyer for a party in the current 
arbitration was the prevailing party. CRC Ethics Standards 7(d)(4)(C). 

This Disclosure Checklist and related material are the  property of or used 
in whole or in part any way  of JAMS.  

 

5. Arbitrator is serving or has served as a dispute resolution neutral other than an arbitrator in another pending 
or Prior Case involving a party or lawyer in the current arbitration or a lawyer who is currently associated in 
the private practice of law with a lawyer in the arbifration? 

(A) For purposes ofthis question "Prior Case" means any case in which the arbitrator 
concluded his/her service as a dispute resolution neutral within 2 years prior to the date of the 
arbitrator's proposed nomination or appointment. 
(B) If the arbitrator is sewing or has served in such capacity, s/he must disclose: 

(i) the names of the parties in each prior or pending case and, where applicable, the name of the attorney in 
the current arbitration who is involved in the pending case, who was involved in the prior case, or whose 
current associate is involved in the pending case or was involved in the prior case; the dispute resolution 
neutral capacity (mediator, referee, etc.) in which the arbitrator is serving or served in the case; and 
(iii) in each such case in which the arbitrator rendered a decision as a temporary judge or referee, the date 

of the decision, the prevailing party, the amount of monetary damages awarded, if any, and the 
names of the parties' attorneys. 

(C) If the total number or cases disclosed under this question is greater than 5, the arbifrator must 
provide a summary of the cases that states (i) the number of pending cases in which the arbitrator is 
currently serving in each capacity; (ii) the number of prior cases in which the arbifrator previously 
served in each capacity; (iii) the number of prior cases in which the arbitrator rendered a decision as a 
temporary judge or referee; and (iv) the number of such prior cases in which the party to the current 
arbitration or the party represented by the lawyer for a party in the current arbitration was the prevailing 
party. CRC Ethics Standards 7(d)(5)(c). 
This information is set forth in the attached Disclosure Reports. For confidentiality reasons, JAMS does not 
disclose the names of the parties in prior or pending mediations who are not parties in the current matter. 

6.a. Arbitrator has or has had an attomey-client relationship with a party or lawyer for a party to the current 
arbiYation, including: 

(A) An officer, a director, or üustee of a party is or, within the preceding 2 years, was a client 
of the arbitrator in the arbitrator's private practice of law or a client of a lawyer with whom the 
arbitrator is or was associated in the private practice of law? 
(B) In any other proceeding involving the same issues, the arbitrator gave advice to a party or 
a lawyer in the arbitration concerning any matter involved in the arbitration? 
(C) The served as a lawyer for or as an officer of a public agency which is a party and 
personally advised or in any way represented the public agency concerning the factual or legal 
issues in the arbitration. CRC Ethics Standards 7(d)(7). 

6.b. The arbitrator or a member of the arbitrator's Immediate Family is or, within the preceding two 
years, was an employee of or an expert witness or a consultant for a party or for a lawyer in the 
arbitration. CRC Ethics Standards 7(d)(8). 

7. Arbitrator or arbitrator's Immediate Family has or has had any other professional 
relationship with a 

party or lawyer for a party? CRC Ethics Standards 7(d)(9). 

8. Arbiffator or member of arbitrator's Immediate Family has a Financial Interest in a party? 
CRC Ethics Standards 
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The tenn "Financial Interest" according to Calif. Code of Civil Procedure 170.5 means ownership of more than a 1 
% legal or equitable interest in a party, or a legal or equitable interest in a party of a fair market value in excess of $ 
1 ,500, or a relationship as director, advisor or other active participant in the affairs of a party except as follows: (1) 
Ownership in a mutual or common investment fund that holds securities is not a "financial interest" in those 
securities unless the judge participates in the management of the fund. (2) An offce in an educational, religious, 
charitable, fraternal, or civic organization is not a "financial interest" in securities held by the organization. 
(3) The proprietary interest of a policyholder in a mutual insurance company, or a depositor in a mutual savings 
association, or a similar proprietary interest, is a "financial interest" in the organization only if the outcome of 
the proceeding could substantially affect the value of the interest. 

This  JAMS. They cannot be copied, reprinted used  O JAMS 2014. All rights reserved. 
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9. Arbitrator or member of arbitrator's Immediate Family has a financial interest in the subject matter 
of the arbitration? CRC Ethics Standards 7(d)(11). 

10. Arbitrator or member of arbitrator's Immediate Family has an interest that could be substantially 
affected by the outcome of the arbitration? CRC Ethics Standards 7(d)(12). 

11. Arbitrator or member of arbitrator's Immediate or Extended Family has personal knowledge of 
disputed evidentiary facts relevant to the arbifration? A person likely to be a material wimess in the 
proceeding is deemed to have personal Imowledge of disputed evidentiary facts. CRC Ethics Standards 
7(d)(13). 

12. Is the arbitrator a member of an organization that practices invidious discrimination on the basis 
of race, sex, religion, national origin, or sexual orientation? 
Membership in a religious organization, official military organization of the United States, or a 
nonprofit youth organization need not be disclosed unless it would interfere with the arbitrator's proper 
conduct of the proceeding or would cause a person aware of the fact to reasonably entertain a doubt 
concerning the arbitrator's ability to act impartially. CRC Ethics Standards 7(d)(14). 

13. Is there any other matter that: 
(A) Might cause a person aware of the facts to reasonably entertain a doubt that the 
arbitrator would be able to be impartial? 
(B) Leads the proposed arbitrator to believe there is a substantial doubt as to his or her 
capacity to be impartial, including, but not limited to, bias or prejudice toward a party, lawyer, 
or law firm in the arbitration? 
(C) Otherwise leads the arbitrator to believe that his or her disqualification will further the 
interests ofjustice? CRC Ethics Standards 7(d)(15). 

14. Is the arbitrator not able to properly perceive the evidence or properly conduct the proceedings 
because of a permanent or temporary physical impairment? CRC Ethics Standards 7(e)(2). 

15. Are there any constraints on the arbitrator's availability known to the arbitrator that will interfere 
with his or her ability to commence or complete the arbitation in a dmely manner? CRC Ethics Standards 
7(e)(2). 

16. Will the arbitrator entertain offers of employment or new professional relationships in any 
capacity other than as a lawyer, expert witness, or consultant from a party, lawyer in the arbitration, or 
lawyer or law firm that is currently associated in the private practice of law with a lawyer in the arbitration 
while that arbifration is pending, including offers to serve as a dispute resolution neutral in another case? 
CRC Ethics Standards 
If this is a nonconsumer arbitration, this disclosure constitutes a waiver of any further 
requirement to disclose offers of subsequent employment involving the same parties or lawyers 
or law firms. (CRC Ethics Standards 12(b).) 
If this is a consumer arbitration, the arbitrator will inform the parties of a subsequent offer while 
this arbitration is pending. (CRC Ethics Standards 12(d). 

17. Does the arbiffator have any current arrangement with a party concerning prospective 
employment or other compensated service as a dispute resolution neutral or is he or she participating in or, 
within the last two years, has he or she participated in discussions regarding such prospective employment 
or service with a party? 
CRC Ethics Standards 7(d)(6). 
The arbitrator is a full-time dispute resolution neufral, working exclusively through JAMS. It is possible that 
over the past two (2) years, the neutral or JAMS has been contacted by a party or one or more of the attorneys 
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in this case regarding prospective employment on another matter which may or may not have resulted in his or 
her selection. 

the  
No 

 

18. Has or will the arbitrator at any time, without the informed written consent of a party, enter(ed) 
into any professional relationship or accept(ed) employment in another matter in which information that 
s/he has received in confidence from a party by reason of serving as an arbitrator in a case is material? 
CRC Ethics Standards 12(e). 

19. In a binding arbitration of any claim for more than three thousand dollars ($3,000) pursuant to a 
contract for the construction or improvement of residential property consisting of one to four units, the 
arbitator shall, within 10 days following his or her appointnent, provide to each party a written declaration 
under penalty of perjury disclosing the following: N/A (A) Whether the arbitrator or his/her 
employer or arbitration service had or has a personal or professional affiliation with either party? 

(B) Whether the arbitrator or his/her employer or arbiffation service has been selected or designated 
as an arbitrator by either party in another transaction? CCP 1281.95. 

20. Has the arbitrator sought information about relationships or other matters involving his or her 
Immediate Family, Extended Family living in his or her household, and former spouse? CRC Ethics 
Standards 90). 
Unless otherwise disclosed below, the arbitrator has made a general inquiry of his or her family 
members about their potential connection to matters that may be handled by the arbitrator. Those 
family members have indicated they do not intend to provide the arbitrator with specific information or 
answer specific inquiries. The arbitrator will advise the parties of any connections of which s/he is 
independently aware by virtue of his/her direct knowledge and will make specific inquiries where so 
warranted or specifically requested by a party. Otherwise, this satisfies the disclosure requirements of 
Ethics Standard 9(b) and constitutes a waiver of any further requirement to make specific inquiry of 
family members. 

21. Do you participate in social networking sites such as Facebook, Twitter, or Linkedln? 

If the arbiü-ator marked this question, "Yes," it is possible that one of the lawyers or member of a law firm 
involved in this matter is in some way connected to the Arbitrator through this professional networking 
application. However, none of these contacts rises to the level of a prior business relationship that might cause a 
person aware of the facts to reasonably entertain a doubt that the arbitrator would be able to be impartial, unless 
otherwise noted below. 

22. Has the arbifrator been disbarred or had his or her license to practice a profession or occupation 
revoked by a professional or occupational disciplinary agency or licensing board, whether in California or 
elsewhere? CRC Ethics Standards 7(e). 

23. Has the arbitrator resigned his or her membership in the State Bar or another professional or 
occupational licensing agency or board, whether in California or elsewhere, while public or private 
disciplinary charges were pending? CRC Ethics Standards 7(e). 

24. Other than that covered under Question 22 above, within the preceding 10 years, has public 
discipline been imposed on the arbitrator by a professional or occupational disciplinary agency or licensing 
board, whether in California or elsewhere? CRC Ethics Standards 7(e). 



Yes 
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Public discipline means any disciplinary action imposed on the arbifrator that the professional occupational 
disciplinary agency or licensing board identifies in its publicly available records or in response to a request 
for information about the arbitrator from a member of the public. 

25. The following immediate family members of the arbitrator are admitted to the practice of law 
(provide relationship to arbitrator, name and law finn): 

 

 

 
This used  in 

JAMS. They 
cannot be copied, reprinted O 
JAMS 2014. All rights reserved. 

The attomeys listed above have declined to provide any information with respect to their cases or clients, as such information 
is confidential. The arbitrator has no independent knowledge of any such matters to disclose. 

If the arbitrator has answered "yes" to any of the above questions, except questions 16, 17, and 20, s/he will explain 
below and/or see attached rider: 

Ouestion #: Explanation: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Declarations of Arbitrator: 

1. Having been nominated or appointed as an arbifrator, I have made a reasonable effort to inform myself of any matters 
that could cause a person aware ofthe facts to reasonably entertain a doubt that as the arbitrator I would be able to be impartial. 
In addition, I have disclosed all such matters to the parties. CRC Ethics Standards 7(d). 

2. With respect to any service commenced prior to July 1 , 2002 by me as a dispute resolution neutral other than as an 
arbitrator in another pending or prior case involving a party or lawyer in the current arbitration or a lawyer who is currently 



 

This Disclosure Checklist and related material are the copyrightedproperty ofJAMS. They cannot be copied, reprinted or 
used in whole or in part in any way without written permission ofJAMS. O JAMS 2014. All rights reserved. 

associated in the private practice of law with a lawyer in the arbitration, I have sought the information from the dispute 
resolution provider organizations administering those prior services and have disclosed all required information within my 
knowledge pertaining to those services/relationships. CRC Ethics Standards 9. 

3. I practice in association with JAMS. Each JAMS neutral, including me, has an economic interest in the overall 
financial success of JAMS. In addition, because of the nature and size of JAMS, the parties should assume that one or more of 
the other neutrals who practice with JAMS has participated in an arbitration, mediation or other dispute resolution proceeding 
with the parties, counsel or insurers in this case and may do so in the future. 

4. My responses to the questions above are true and correct to the best of my knowledge, and I realize that my response 
to question # 19 above is declared under penalty ofperjury. 

5. Please note JAMS neufrals regularly engage in speaking engagements, CLEs, discussion groups and other 
professional activities, and it is possible that a lawyer or law firm connected with this proceeding either attended, participated 
or was on a panel with the Arbitrator. 

6. Attached are the JAMS Arbitration Administration Policies and Arbitrator Fee Schedule, which, along with the rules 
applicable to this particular arbitration, address disclosures required by CRC Ethics Standard 16. 

Date:  Signature of Arbitrator: 
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Important Note Regarding Consumer Arbitration: 

Based on the parties' written submissions, JAMS has determined that this: 

IS NOT a Consumer Arbitration 

IS a Consumer Arbitration 
See "Supplemental Arbitrator Disclosure for Consumer Arbitrations." 

As defined by California Rules of Court Ethics Standards for Neutral Arbitrators, Standard 2(d) and (e): 
"Consumer arbitration" means an arbitration conducted under a pre-dispute arbitration provision contained in a 
contract that meets the criteria listed in paragraphs (l) through (3) below. "Consumer arbitration" excludes 
arbifration proceedings conducted under or arising out of public or private sector labor-relations laws, regulations, 
charter provisions, ordinances, statutes, or agreements. 

(1) The confract is with a consumer party, as defined below; 

(2) The confract was drafted by or on behalf of the non-consumer party; and 

(3) The consumer party was required to accept the arbitration provision in the contract. 

"Consumer party" is a party to an arbitration agreement who, in the context of that arbitration agreement, is any of 

the following: 

(1) An individual who seeks or acquires, including by lease, any goods or services primarily for personal, 

family, or household purposes including, but not limited to, financial services, insurance, and other goods 

and services as defined in section 1761 of the Civil Code; 

(2) An individual who is an enrollee, a subscriber, or insured in a health-care service plan within the meaning 

of section 1345 of the Health and Safety Code or health-care insurance plan within the meaning of section 

106 of the Insurance Code; 

(3) An individual with a medical malpractice claim that is subject to the arbitration ayeement; or 

(4) An employee or an applicant for employment in a dispute arising out of or relating to the employee's 

employment or the applicant's prospective employment that is subject to the arbitration agreement. 

 O O 
THE RESOLUTION EXPERTS 

SUPPLEMENTAL ARBITRATOR DISCLOSURE FOR CONSUMER ARBITRATIONS 

Supplemental Arbitrator Disclosure Checklist pursuant to: 
• California Rules of Court Ethics Standards for Neutral Arbitrators in Contractual Arbitration (hereinafter "CRC Ethics 
Standards"), Standard 7(b)(12) 

Case Title:  
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JAMS Ref.  
Panelist Name: 
Checklist supplements disclosure reports 16A & 16C. 

"Consumer Arbitration" means an arbitration conducted under a pre-dispute arbitration provision contained in a contract that 
meets the criteria listed as (1) through (3) below. Specifically excluded from this definition are arbitration proceedings 
conducted under or arising out ofpublic or private sector labor-relation laws, regulations, charter provisions, ordinances, 
statutes or agreements. 

(1) Contract is with a consumer party 
(2) Contract was drafted by or on behalf of the non-consumer party; and 
(3) Consumer party was required to accept the arbifration provision in the contract. CRC 

Ethics Standards 2(d). 

"Consumer party" is a party to an arbitration agreement who is any of the following: 

(1) Individual who seeks or acquires, included by lease, any goods or services primarily for personal, family, 
or household purposes including, but not limited to, financial services, insurance, and other goods and services as 
defined in Cal. 
Civil 
Codes 1761. 
(2) Individual who is an enrollee, subscriber, or insured in a health-care service plan within the meaning of 
Cal. 
Health & Safety Code 1345 or health-care insurance plan within the meaning of Cal. Insurance Code 106. 
(3) Individual with a medical malpractice claim that is subject to the arbi&ation agreement; or 
(4) Employee or applicant for employment in a dispute arising out of or relating to the employee's employment 
or applicant's prospective employment that is subject to the arbitration agreement. CRC Ethics Standards 2(e).Yes 
No 

l . Does JAMS have a financial interest in a party? CRC Ethics Standards  o (X) 
2. Is a party, a lawyer in the arbitration or law firm with which a lawyer in the arbitration is currently associated a 
member of the provider organization? CRC Ethics Standards  (X) 

3. Within the preceding 2 years has the provider organization received a gift, bequest, or favor from a party, lawyer in 
the arbitration, or law firm with which a lawyer in the  is currently affiliated? CRC Ethics Standards
 (X) 

4. Has the provider organization entered into, or does the arbitrator currently expect that the provider organization will 
enter into, an agreement or relationship with any party or lawyer in the current arbitration or a law finn with which a lawyer 
in the current arbitration is currently affiliated under which the provider organization will administer, coordinate, or provide 
dispute resolution services in other matters or will provide other consulting services for that party, lawyer or law firm? CRC 
Ethics Standards  
JAMS is a nationwide provider of ADR services and is often written into contracts and agreements as 
an ADR provider. You may assume that one or more of the parties or lawyers involved in this case 
currently names or has named JAMS as an ADR provider in contracts. 

5. Is the provider organization coordinating, administering, or providing dispute resolution services or has the  (X) ( ) 
provider organization coordinated, administered, or provided such services in another pending or prior case in which a party 
or lawyer in the current arbitration was a party or lawyer? CRC Ethics Standards  

6. If a relationship or affiliation is disclosed above, the arbitrator must also provide information about the following: 
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(A) Any financial relationship or affiliation the arbitrator has with the provider organization other 
than receiving referrals of cases? CRC Ethics Standards  
Please be advised that some JAMS panelists are shareholders of JAMS, Inc., a nationwide 
ADR provider. All JAMS panelists share in the professional fees paid to JAMS for the cases over 
which the panelist presides. Is the arbitrator a shareholder panelist? 

(B) JAMS' process and criteria for recruiting, screening, and training the panel of arbitrators from 
which the arbitrator in this case is to be selected involves the following: 
JAMS seeks to recruit full time ADR neutrals who have a reputation in their local legal communities as 
experienced, fair professionals. All JAMS neutrals practice exclusively with JAMS. They are required to 
take intemal mediation and arbitation skills workshops, presented on at least a semi-annual basis. 
In addition, JAMS offers regular training sessions for its neutrals on developments in the law, ethical issues 
and mediation and arbitration skills. Instruction is provided by experienced neut•als, law professors and 
experienced ADR trainers. CRC Ethics Standards  

(C) JAMS' process for identiMng, recommending, and selecting potential arbitrators for specific 
cases involves the following: 
JAMS employs Case Managers in each of its offces. They handle each arbitration by first gaining an 
understanding of the nature of the case, either by reviewing the submission documents, or by speaking with 
counsel for the parties to the dispute. Based on the nature ofthe case, they recommend neutrals who have the skill 
and experience in the subject matter presented, have the time and geographical availability and who meet any 
other qualification defined by the parties. To aid their recommendations, Case Managers provide biographical 
material concerning each neutral, solicit feedback from other clients concerning the neutral's effectiveness in 
particular case types, and review the recommendations with their local managers. In some cases, they consult 
with members of JAMS National Arbitration Committee to ensure that the best qualified neutrals are 
recommended for each arbitration. CRC Ethics Standards 

(D) JAMS' National Arbitration Committee from time to time may be called upon by parties in 
ruling on requests for disqualification of the arbitrator. In such instances, all parties are requested to 
submit their arguments in writing to JAMS' National Arbitration Committee prior to determination. CRC 
Ethics Standards 8(c)(4). 

7. Ifthe total of the cases disclosed under question 5 (pursuant to CRC Ethics Standard 8(b)(l)) is greater than 5, the 
arbitrator must state (i) the number of pending cases in which the provider organization is currently providing each type of 
dispute resolution services; (ii) the number of prior cases in which the provider organization previously provided each type of 
dispute resolution services; (iii) the number of such prior cases in which a neutral affiliated with the provider organization 
rendered a decision as an arbitrator, a temporary judge, or a referee; and (iv) the number of prior cases in which the party to 
the current arbitration or the party represented by the lawyer in the current arbitration was the prevailing party CRC Ethics 
Standards  
Declarations of Arbitrator: 

With respect to the above consumer arbiffation disclosure questions, I have sought the required information from the 
dispute resolution provider organization administering those services and have disclosed all infonnation within my 
knowledge pertaining to the relationships between the provider organization and the parties and lawyers in the arbitration. 
CRC Ethics Standards 9(c)(1). and  I was not able to obtain the following category of inforrnation from the provider 
organization: 

 

 

 

Date:  Signature of Arbitrator: 



 

This Disclosure Checklist and related material are the copyrightedproperty ofJAMS. They cannot be copied, reprinted or 
used in whole or in part in any way without written permission ofJAMS. O JAMS 2014. All rights reserved. 

 



 

 

DISCLOSURE MEMORANDUM AND CHECKLIST (OUTSIDE CALIFORNIA) 

MEMORANDUM 
TO: All parties (see attached 

service list): 
FROM: JAMS 
DATE: October 5.2015 vs. 

 JAMS Ref. Panelist* 

Your confidence in selecting JAMS to arbitrate this matter is appreciated. In accordance with JAMS Ethical 
Guidelines for Arbitrators, the following information is submitted. 

Based upon the arbitrator's own knowledge as well as a diligent search of records available to the arbitrator and 
JAMS personnel, and further based on the information supplied concerning the names of the parties and their 
counsel, we attach a disclosure report and checklist identifying any prior or pending cases involving the parties, 
counsel or counsel's firms. The attached report was prepared by JAMS personnel and reviewed by the arbitrator. 
Nothing in this report would, in the arbitrator's opinion, prevent the arbitrator from impartially serving in this case. 

The nominated or appointed arbitrator has made a reasonable effort to infonn him/herself of any matters that could 
cause a person aware of the facts to reasonably entertain a doubt that, as the proposed arbitrator, s/he would be 
able to be impartial. In addition, s/he has disclosed all such matters to the parties to the best of his/her knowledge 
according to statutory and ethical guidelines. 

Each participant in this arbitration is asked to advise all parties and JAMS of any information that is 
inconsistent with or not included in the provided disclosure, such as any matters that may affect the arbitrator's 
ability to be impartial. Please advise the arbitrator's Case Manager Melissa Ornstil, Esq. at 415-774-2600 if you 
know of any additional informafion that should be in the disclosure report to all parties. The Case Manager can 
arrange a conference call to discuss any supplemental information or disclosure questions. 

JAMS and the arbitrator will rely upon the parties' disclosure to us of information which is inconsistent with or not 
included in the disclosure provided. Any request to disqualify an arbitrator after appoinment shall be governed by the 
applicable JAMS Rules. 

O O' 
DISCLOSURE CHECKLIST FOR ALL ARBITRATIONS (NON-CALIFORNIA) 

Arbitrator Disclosure Checklist pursuant to: 
• Code of Ethics for Arbitrators in Commercial Disputes 

• JAMS Ethical Guidelines for ArbifratorsCase Title: 
JAMS Ref.  
Panelist Name: 
Checklist supplements disclosure report 16A 



 

 

l. Arbitrator or member of arbifrator's family [The term "member of the arbiü•ator's family" 
includes the arbifrator's immediate family or member ofthe arbitrator's household] is a party, 
a party's spouse or domestic partner, an officer, director or trustee of a party? 

2. Arbitrator or member of arbitrator's family is a lawyer in the arbitration, related to a lawyer in 
the arbifration or currently associated in the private practice of law with a lawyer in the arbitration? 

3. Arbitrator or a member of arbitrator's family has or has had a significant personal relationship 
with any party or lawyer for a party? 

4. Arbitrator is serving or within preceding 5 years has sewed: 
(A) As a neuüal arbitator in another arbifration involving a party, lawyer for a party, or law 
firm for a party to the current arbitration? 
(B) As a party-appointed arbitrator in another arbitation for either a party, lawyer for a 
party, or law firm for a party to the current arbitration? 
(C) As a neutral arbifrator in another arbitration in which s/he was selected by a person 
serving as a party-appointed arbifrator in the current arbitration? 
(D) As a dispute resolution neufral other than an arbitrator in another pending or prior case 
involving a party or lawyer in the current arbitration. 

5. Arbitrator has or has had an attomey-client relationship with a party or lawyer for a party to the 
current arbiü-ation, including representing the party; an officer, director or frustee of a party; or the 
arbitrator provided legal advice to a party or a lawyer in the arbiü•afion concerning any matter involved 
in the arbitration? 

6. Arbitrator or member of the arbifrator's family has or has had any other professional relationship 
with a party or lawyer for a party, including as an expert witness or consultant? 

7. Arbitrator or member of arbitrator's family has a financial interest in a party? (The tem "financial 
interest" means ownership of a legal or equitable interest, or a relationship as a director, adviser, or other 
active participant in the affairs ofaparty. [See, 28 U.S.CA sec. 455.] 

8. Arbitrator or member of arbifrator's family has personal knowledge of disputed evidentiary facts 
relevant to the arbitration? A person likely to be a material witness in the proceeding is deemed to have 
personal Imowledge of disputed evidentiary facts. 

9. Is there any other matter that: 
(A) Might cause a person aware of the facts to reasonably entertain a doubt that the 
arbitrator would be able to be impartial? 
(B) Leads the proposed arbitrator to believe there is a substantial doubt as to his or her 
capacity to be impartial, including, but not limited to, bias or prejudice toward a party, lawyer, 
or law firm in the arbitation? 
(C) Otherwise leads the arbitrator to believe that his or her disqualification will further the 
interests ofjustice? 

10. Is the arbitrator not able to properly perceive the evidence or properly conduct the proceedings 
because of a permanent or temporary physical impairment? 
 Yes No 

11. Are there any constraints on the arbitrator's availability known to the arbitrator that will interfere 
with his or her ability to commence or complete the arbitration in a timely manner? 

12. Do you participate in social networking sites such as Facebook, Twitter, or Linkedln? 

If the arbifrator marked this question, "Yes," it is possible that one of the lawyers or member of a law firm involved in this 
matter is in some way connected to the Arbitrator through this professional networking application. However, none of these 



 

 

contacts rises to the level of a prior business relationship that might cause a person aware of the facts to reasonably entertain 
a doubt that the arbitrator would be able to be impartial, unless otherwise noted below. 

If the arbitrator has answered "yes" to any of the above questions, s/he will explain below and/or see attached rider: 

Ouestion #: Explanation: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Declarations of Arbitrator: 

1. Having been nominated or appointed as an arbitrator, I have made a reasonable effort to inform myself of any 
matters that could cause a person aware of the facts to reasonably entertain a doubt that as the proposed arbitrator I would 
be able to be impartial. In addition, I have disclosed all such matters to the parties. 

2. I practice in association with JAMS. I and each other JAMS neutral have an economic interest in the overall 
financial success of JAMS. In addition, because of the nature and size of JAMS, the parties should assume that one or more 
of the other neuffals who practice with JAMS has participated in an arbifration, mediation or other dispute resolution 
proceeding with the parties, counsel or insurers in this case and may do so in the future. 

3. My responses to the questions above are true and correct to the best of my klowledge. 

4. Please note JAMS neutrals regularly engage in speaking engagements, CLEs, discussion groups and other 
professional activities, and it is possible that a lawyer or law firm connected with this proceeding either attended, 
participated or was on a panel with the Arbitrator. 

 Date: Signature of Arbitrator: 
 


